
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

09.15 – 
09.45 

Refreshments & Registration 

09.45 – 
10.00 

Introductory Address & Welcome  
Bob Edwards (Chairman) & Sophia Dunnett (Mutual Manager) 

10.00 – 
11.00 

 Adventure RMS  
Tim Morton - You're not the only one! (Themes from work with over 600 providers, across 
3 continents - in 2025). 

11.00-
11.15 

Refreshments break 

11.15 – 
12.15 

HCR Law 
Ben Stanton – HR & Employment matters 
Employment law update 2026 – including the latest position on the Employment Rights Bill 
and current HR matters that affect you and your business.  
 
Steven Murray – Cyber Resilience 
Cyber Resilience - Discussing why business resilience is as important as customer health 
and safety.  
 

12.30 AGM 
The official business of the AGM will be conducted for Members wishing to be present 

12.45 – 
13.45 

Lunch 

13.45 - 
15.00 

  AIM Claims – Overview  
Nic Warmink & Emma Jones 

15.00 – 
15.15 

  Refreshments break 
 
  

15.30 – 
16.00 

Mock Trial in the Civil Courtroom  
 

16.15– 
16.45 

AIM Update – A review of the Mutual and looking ahead for 2026 
Sophia Dunnett (Mutual Manager) & Ralph Doe (Account Executive) 

16.45 Close and Guests depart 
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 Tim Morton – Adventure RMS  
 
Prior to establishing Adventure RMS in 2019 Tim was a senior inspector, expert witness, and the 
Deputy Head of Inspection for AALS. He has delivered National Governing Body training and 
assessment for Mountain Training, the British Canoe Union (now Paddle UK) and the Royal Yachting 
Association and holds a first-class degree (BA), post graduate certificate (PGCE) and master’s degree 
(MSc) in related subjects. He continues to be an active climber, cyclist, paddler and sailor. 

 
 
 
 

Ben Stanton – HCR Law  
 
Ben Stanton is a partner in HCR Law’s employment law team, based in its Central England 
office. Ben advises both employees and employers on all aspects of employment law, 
providing daily advice to individuals and HR professionals on issues that arise in the 
workplace. Whether drafting contracts of employment at the very beginning of an 
employment relationship, to representation at employment tribunal hearings at the very 
end, Ben is on hand to offer commercial and pragmatic advice at any stage of employment.  

 

  
 
Steven Murray – HCR Law  

 
Steven Murray is a partner and Head of IP and Technology disputes in HCR Law’s Central England 
office.  Steven helps clients with a range of intellectual property claims including copyright and 
trademark infringements and domain name disputes and issues with suppliers, or between 
directors and shareholders, among many others. 
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Sophia Dunnett – Mutual Manager 

 
Sophia left private practice as a Partner at law firm, BLM to join AIM in January 2018 as 
Mutual Manager. With 24 years’ experience in personal injury litigation, she regularly 
defended Members’ interests and provided legal advice and risk management. A regular 
speaker at our Member events, she has a good understanding of the issues facing Members 
and the industry as a whole and the importance of defending brand and reputation.  
 
 
 
 

 
Nic Warmink – Head of Claims  
 
Nic is Head of Claims at Thomas Miller (PI Division) and responsible for all claims across 3 
discretionary Mutuals (Fire and Rescue Indemnity Company, Activities Industry Mutual and 
the Livery Companies Mutual Ltd) including supplier management.  He is a highly 
accomplished and motivated insurance professional with over 40 years claims industry 
experience with extensive expertise in complex case handling across multiple lines of 
business.  He has a strong drive and passion for delivering results through engagement, 
management & development of people, including pro-active stakeholder management. 
 

 
 
 

 
 
Emma Jones - Claims 
 
Emma has a wealth of experience managing both Commercial property and Liability 
claims. Emma has over 20 years’ claims and customer service experience and prides 
herself on detail and seeking the best outcome for our members. 
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Ralph Doe – Account Executive 
 
Ralph joined AIM in 2017 from a background insuring and supporting some of the 
UK‘s largest charities providing adventurous activities to young people. With over 
15 years’ experience in the insurance sector Ralph is an accredited Insurance and 
Risk Management professional who will be supporting AIM members with site 
visits, technical advice and all aspects of coverage requirements 
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